
 

 

 

 

 

 

可持續發展目標(SDGs)網上學習獎勵計劃 2023 

網上學習平台使用 Q&A 

歡迎同學參與 UNICEF HK 可持續發展目標(SDGs)網上學習獎勵計劃！ 

你的學習帳戶將於 2023 年 3 月 18 日（六）開設，屆時請查閱電郵。 

計劃網址：https://elearn.unicef.org.hk/ 

 

  

https://elearn.unicef.org.hk/


常見問題 

 

問題 1: 如何登入 UNICEF HK 網上學習平台？ 

 學習帳戶將於 2023 年 3 月 18 日（六）開設，我們會按你所提供的電郵開設學習帳戶。 

 開設後你會收到一封「啟用電郵」，如下圖。請按步驟設定密碼即可完成登入。  

  

啟用電郵  

  

  

設定密碼  

  

找不到啟用電郵登入帳戶，可以怎樣做? > < 

1. 請先查看 3 月 18 日的電郵 

2. 如沒有，可查看垃圾電郵 

3. 如仍未找到啟用電郵,請填寫表格，我們將於收

到表格後 2 個工作天內為你重新發送帳戶啟用

電郵。 

 

https://form.unicef.org.hk/survey/index.php/472441?lang=zh-Hant-HK


問題 2：如何於 SDGs 網上學習獎勵計劃，獲取後金、銀或銅章證書？  

本計劃於 2023 年 3 月 20 日至 6 月 19 日期間舉行，期間，只要完成以下項目，即可獲取金、銀或

銅章證書。  

  

 金章：在限期內完成 2 個網上課堂 及 最少 6 個行動 

 銀章：在限期內完成 2 個網上課堂 及 最少 4 個行動  

 銅章：在限期內完成 2 個網上課堂 及 最少 2 個行動  

  

2 個網上課堂包括：  

課程(1)：認識可持續發展 

課程(2)：認識 17 個可持續發展目標  

  

 

行動： 

學習平台提供多個 SDG 行動讓同學選擇，同學可按興趣及學習步伐完成。  

  



  
  

  

 

 

 

問題 3：何時才完成批改功課？ 

一般兩個工作天內完成，請耐心等候。完成批改後，你會收到電郵通知。 

 

  

   

  

問題４：如果在使用學習平台上遇到困難，可找誰協助？ 

如有查詢，請與本會職員張曦文小姐聯絡。  

電話：2836 2993（辦公時間：星期一至五 9 a.m. – 6 p.m. 星期六、日及公眾假期休息）  

電郵：edu@unicef.org.hk  

  

  

  

  

~ Happy Learning ~  
 



  

  

  

  
  

  

SDGs eLearn Award Scheme  

User Guide of UNICEF HK eLearn platform  

  

Welcome to join the UNICEF HK SDGs eLearn Award Scheme!  

Your learning account will be set up on 18 March 2023 (Sat). Please check your email accordingly.  

Website: https://elearn.unicef.org.hk/ 

  

    

  

https://elearn.unicef.org.hk/


Frequently Asked Questions 

 

Question 1: How to login the UNICEF HK eLearn platform?  

 Your learning account will be set up on 18 March 2023 (Sat).  

 You will receive an “Account Activation Email”, please follow the instruction and set up your 

password.  

  

Account Activation Email  

  

  

Set up password  

  

What should I do if I cannot find the 

Account Activation Email for login? > < 

1. Please check your registered email inbox with 

received date on 18 March 2023 

2. Check the Junk Mail 

3. If you still cannot find the activation email, 

Please fill in this form. Upon receiving your 

form, we will re-send the account activation 

email to you within 2 working days.  

https://form.unicef.org.hk/survey/index.php/472441?lang=zh-Hant-HK


Question 2: How to achieve Gold, Silver or Bronze Certificate in SDGs eLearn Award 

Scheme?  

The scheme period will be started on 20 March 2023 and will be ended on 19 June 2023. 

Students accomplishing certain number of online courses and actions will be awarded Gold, Silver 

or Bronze Certificate.  

  

  Gold: Completed 2 online courses and at least 6 actions  

  Silver: Completed 2 online courses and at least 4 actions  

  Bronze: Completed 2 online courses and at least 2 actions  

  

2 online courses include:  

Course (1): Learning about sustainable development and find your purpose  

Course (2): Learning about 17 SDGs  

  

  

Action:  

The eLearn platform provides various SDG Actions for students to choose. You can choose  

to complete any of them based on your interests and learning pace.  

 



  
  

Question 3: How long does it take to complete the assignment checking? 

The assignment checking will be completed within 2 working days. You will receive an email 

notification once it is completed. 

 

 

Question 4: Who should I contact if I encounter technical issue?  

For enquiry, please feel free to contact Ms. Hei Cheung.  

Tel: 2836 2993 (Office hours: Monday-Friday: 9 a.m. – 6 p.m. Saturday, Sunday & Public Holidays: Closed) 

Email: edu@unicef.org.hk   

  

~ Happy Learning ~  

  




